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Why go?

You will be given training to help you understand assertiveness and use techniques to have your voice heard and deal with conflict effectively.  The training is free and a free crèche is provided.


Where and when will it take place?
At:
xx Children’s Centre

On:
xx xxxx xxxxx  2011

xx xxxx xxxxx  2011

xx xxxx xxxxx  2011

xx xxxx xxxxx  2011

x am – x pm



To book your place, please contact xxxxxxxxxx 


on 


00000 000000





What will it be like?


The training is relaxed, informal and fun. 





The topics covered include:





Understanding assertiveness


Aggressive and passive behaviour


Enhancing assertive behaviour


Demonstrating assertiveness


Saying “no”


Overcoming conflict and disagreements


Using assertiveness moving forward
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